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[Iporpamma cocrasiena B coorBeTctBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop E.A. lllaruna
PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTA U CEPBUCA

3aenyrommii kaheaporr E.A. [llaruna



1. Hean n3yyeHus TUCUUNIHHBI

['maBHOM 1ENBIO UCHUIUIMHBI SBISICTCS O3HAKOMJICHHE CTYJAEHTOB C YCIYrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciIyr. HeoOXoauMocTh M3ydeHHs] TPUHIIUIIOB U BO3MOXKHOCTEH MapKETHHTa
YCIYT BBI3BaHA JIMHAMUYHBIM DPa3BUTHEM CQepbl HEMaTepUaIbHOrO IPOHW3BOJACTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHMS MapKETUHTa YCIYyr OT TPATUIMOHHOTO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMIIINHDBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO

Crnoco0eH pemiath npodeccuoHalbHbIe 33/1a4M HA OCHOBE 3HAHUU (Ha
OIIK-1 [MPOMEKYTOUHOM YPOBHE) SKOHOMUYECKOM, OPraHU3allMOHHON 1
YIPABIEHUYECKOU TEOPUH

CTpyKTypa KOMIETeHIHU

Komnerenuus dopmupyemsie 3YHbl

3. 3HaThb OCHOBHBIE TIOJIOKEHUSI COBPEMEHHON TEOPUU
MapKEeTUHIa yCIYT, HOJXO/AbI K UX MCIIOJIb30BaHUIO B
CEpBUCHBIX OPTaHU3ALUIX

V. YMeTh NpUMEHSATh MHCTPYMEHThI MapKETHUHTA YCIIYT B
OpTaHU3aINH [IPH PEIICHUH TPOPEeCCHOHATBHBIX 3a1a4

H. BriageTs HaBbIKaMu pelieHus NpoQecCuoHaNbHBIX 33134,
MCTIOJBb3Yysl MHCTPYMEHTHI COBPEMEHHON TEOPUH U MTPAKTHKH
MapKETHHTa B CEPBUCHBIX OPTaHU3aLUsIX

OI1K-1 CnocobeH pemiaTh
npodeccruoHaIbHbIE 33/1a41 Ha
OCHOBE 3HaHUH (Ha
POMEKYTOUHOM YPOBHE)
PKOHOMHUYCCKOM,
OpraHU3al[MOHHON U
YIIPaBJICHUYECKON TEOpUH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMsl

[Mpunamnexxnocts  muctumuiuael - BJIOK 1 JUCHUIUIMHBL  (MOIAYJIN):
O0s3aTenbHast 4acTh.

[IpenmecTBytonyue TUCHUIUIMHBI (OCBOCHHE KOTOPBIX HEOOXOAMMO ISl YCIENIHOTO
OCBOEHUS AaHHOM): "DkxoHoMHUueckas Teopus”, "MapkeTunr"

4. O0bem AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy o0y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
0o0y4Jaromuxcs

OO0mast Tpy10eMKOCTh TUCIUTUTHHBI COCTaBISIeT 4 3a4. e.,144 Jacos.



Bun yae6HO# paboThI KonnuecTBo yacos
KonTaktHas(ayauropHasi) pabora
Jlexknuu 36
[TpakTaeckue (cem, 1ab.) 3aHATHUS 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEeHaM U 108
3aueram
Bcero yacos 144

5. Conep:kanme IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE IO TeMaM (pa3aesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUIOB Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrtepa-| ®opMbl TeKyliero
Ne Pa3gen u tema Ceme-| JIek- P pa P y
Jlabopar.| CTOAT. | KTUBHOH KOHTPOJIA
n/n AUCHMILINHBI CTp | HuUM
IlpakTuu., pab. dopme yCneBaeMOCTH
CyILIHOCTh COBPEMEHHOM
yi p Tect (Konuenuus
1l |[KoHUeNMH MapkeTuHra | 42 6 0 20
MapKeTHHIa yCIIyT)
yCIIyr
b Mopenu MapKeTUHTa 42 6 0 2 3ananue (Moaenu
yCIIyr MapKEeTHHTa yCIIyT)
3anganue
MapKeTHuHr
3 p . 42 8 0 22 (Mapkerunr
B3aMMOOTHOILEHUN .
B3aMMOOTHOIICHUI )
YIipaBieHue KaueCTBOM 3anarme
4 p 42 8 0 22 (Ympasnenue
ycayr
KaueCTBOM)
YIpaBiaeHue CUCTEMOM Konrposbras
5 P 42 | 8 0 22 pabota (Crcrema
00CITyKHUBaHUS
00CITyKIBaHUS)
NTOTI'O 36 108
5.2. JlekuMoHHBIE 3aHATHS, UX COJEePKAHUE
No HaumenoBanue
Conepxanue
n/m pa3ziesIoB U TEM
CylIHOCTh MAapKETUHTA YCIYT, TPUYUHBI €0 BOSHUKHOBEHHSI;
CyliHoCTb CXOJICTBA U PA3NINUMs B KOHLENTYAIbHBIX MOJIX0/1aX C
1 COBPEMEHHOM TPAAUITMOHHBIM MapKETHHTOM. [101X0/IBI K OIIPEIETICHUIO YCITYTH.
KOHILICTILII XapakTepuctuku yciyr. OCOOEHHOCTH phIHKA YCIYT U (PaKTOPHI,
MapKETHUHTa yCITyT oTpeenstomue 3Tu 0co0eHHOCTH. COBOKYITHOE MPEIOKEHNE
«TOBap — yCIyray.
) Monenu mapketunra [Mogens [l. Parmena. Monens I1.9nwe u E. Jlanxkapa. Mogens M.
yCIyT butHep. Monens ®@. Kotiepa.
MADKeTHHE [loHsiTHE, CYIIHOCTh M YPOBHU MapKeTHHra oTHomeHui. [lonsTue,
3 P . [CYIIHOCTb U YPOBHHU MAPKETHUHIA OTHOIICHUM.
B3aMMOOTHOILIEHUH
'Y TOBJIE€TBOPEHHOCTb, JOSUTBHOCTD U yJIepKaHUE
[[penmyiiecTBa Ka4eCTBEHHOTO 00CTykuBaHus. [1oaX061 K
4 YrpasneHue onpeeneHuto kauecta. [loHsTre kauecTBa yciyr, €ero OTJIU4YHe OT
KaueCTBOM yCIIyT KAaueCcTBA MAaTepUaIbHbIX TOBApOB. KauecTBO Kak TMHAMHUYHAsA
Kkareropusi. Mojienu KkayecTBa yciyr




Ne HanmeHnoBanue
Conepxanue
/1 pa3esioB U TeM
N HDABICHIE MeTo/1bl IPOSKTUPOBAHMS IIpOIlecca OOCTy)KUBaHUs. Y IIpaBJICHUE
5 CHCI?FCMOﬁ MOIIIHOCTsIMH. OpraHu3aius Mporecca OXUIAHUS U
koHpurypamus. Opranuzamus paboThI ¢ Kano0aMu U
00CITy)KMBaHUS .
HE00POCOBECTHBIMH KIIMEHTAMU OUYepeeH.

5.3. Cemunapckue, NnpakTHieckme, JadopaTopHbie 3aHATHS, UX COJAEpPKAHUE

6. DOHJ OIEHOYHBIX CPEeACTB /JIA MPOBEAEHUS IPOMEXKYTOYHOM AaTTECTAUWM IO

AUCHHUILIMHE (MOJHBIH TEKCT NPUBEIEeH B NPUJI0KEHUH K padoueil mporpamMmme)

6.1. Tekymuii KOHTPOJIb

KOHTpOJ’[LHble 3aJaHudA WIH
HHBbIC MaTepHaJIbl,
Onucanne
Srans He00X0AMMBIE 1JIsl OLECHKH oKazaTeTel 1
(1)0 MHDOBAHHST 3HAHUH, YMeHMii, HABBIKOB KpuTepHER
pmup . Iepeuenn (BYHsr: (W) onbITa OLCHMBARNS
No KOMIETCHIUH 3.1...3 JesTeIbHOCTH u .
e (opmupyembix (3.1...3.n, > KOMINeTeHuuii Ha
(Tema u3 N XAPAKTEPHU3YIOUMX ITAMbI
n/n Goucii KOMIIETeHIIMi V.1...Y.n, (opMmpoBanus Pa3IMYHBIX 9TANaX HX
paooueun . $hopmupoBanus,
no ®I'OC BO H.1...H Il) KOMIIeTeHIHii B Ipolecce
nporpamMmmabl elloce L .| omnmHcaHUe HIKAJ
OCBOCHHUSA Oﬁpa30B2TeJ’ILHOM 100
[[HCHHHJII/IHLI) nporpamMmMsl OueH“Bam.d,ﬂ (no )
0aNIBHOI IKaJIe)
(HaumenoBanue
OICHOYHOI'0 CpeI[CTBa)
3.3HaTh OCHOBHEIE
[TOJIOKCHHUS
1. CymHocTh COBPEMEHHOM Teopuun B —
COBPEMEHHOM MapKETUHIa yCIyT Tect (Konuenmmst N
1 P OI1K-1 P YT, (Konuenn BEpHBIN OTBET - 2
KOHIICTIIIIU TOJTXOMBI K UX MapKEeTHHTA YCIIYT) 6. (20)
MapKeTHHTa YCIyT MCTIOB30BaHUIO B '
CEpBUCHBIX
OpraHU3aIIIX
H.Bianers HaBbIKaMu
[peIIeHHs
npoQheCcCHOHATBHBIX
3a71a4, HCIOJb3Ys 3a KaXIyIo
2. Monenu ’ y 3amanne (Mogaenu Y
2 OIIK-1 HHCTPYMEHTHI MoJiens -2,5 6.
MapKeTHHTa yCIIyT . MapKeTHHTa YCIIyT)
COBPEMCHHOW TECOPHU U (10)
MMPAKTUKH MapKETHUHTA B
CEPBUCHBIX
OpraHu3aLMAX
Y. YMeTh NpUMEHATh
PazpaboTka n
MHCTPYMEHTHI
00oCHOBaHHUE
3. MapkeTuHr MapKETUHIA YCIIyT B
3ananue (MapkeTHHT  |mporpammsl — 5 0.
3 [BzaumootHomenn |[OIIK-1 OpraHu3alnuy npu o
o B3aMMOOTHOIIICHHIT) Bepnas
151 [peIeHnH
Mpo¢heCCHOHATBHBIX (opmyuposKa
P BeIroz — 5 6. (20)
3amad
H.Bnagets HaBbIKaMu Pazpabotka
[peIIeHHs OIIEHOYHOTO JIUCTA
Mpo¢heCCHOHATBHBIX -50.
3a71a4, UCIOIb3Ys O00CHOBaHHOCTh
4. YnpasneHue Aa, Y 3ananue (YnpasieHne
4 OI1K-1 MHCTPYMEHTBI creHapus — 5 0.
KaueCTBOM YCIIyT . KaueCTBOM)
COBPEMEHHOU TEOPUU U KoppexTtHocTts
[IPaKTUKKU MapKETHHTa B (OpMyITHPOBKH
CEPBHUCHBIX uenu u 3agad — 10
OpraHu3aIusIX 6. (20)




KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl, Onucanue
3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH HokazaTeeii u
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo " Iepeyenn (3yHbI: o (WJIM) ONbITA purep
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
e (popmupyembIx ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus Pa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
IIpOI‘paMMbI oelloce . " ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh OCHOBHBIE
[OJIOKEHUSI
. KonTponbHas padora
COBPEMEHHOI Teopuun
> YNpaBieHue MapKeTHHTa yCIyT (Cucrema 3a MpaBUJIbHBIN
5 |cucremoit OIIK-1 P YEIYT, 00CITyKMBaHHMS) P
MOIXOIBI K HX otBeT - 4 6. (20)
00CITyKMBaHHS Bonpocs! (Cuctema
HCTIOJIb30BAHUIO B
00CITy>)KHBaHU )
CEpBUCHBIX
OpTraHU3aIHIX
Y.YMeTh npuMeHsTh
AHanu3 npouecca
MHCTPYMEHTHI KonTtponpHas padora
oOcCITy)KuBaHUA — 5
MapKEeTHHTa yCIyT B (Cuctema 6
6 OIIK-1 OpTaHU3aINH IPU 00CITy>)KHBaHUS ) )
OO60CHOBaHHOCTh
[pelIeHUuN 3ananue (IIpomecc N
MEpPOIPUATHH — 5
MpoQecCHOHANBHBIX  |00CTy)KUBaHUS) 6.(10
3aga4 -(10)
Ntoro 100

6.2. [IpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

Pa0do4nM y4yeOHBIM IVIAHOM NPEAyCMOTPEH JK3aMeH B cemecTpe 42.

BOITPOCHI JJ15 ITPOBEPKU 3HAHUI:

1-# Bompoc Ouneta (40 6amoB), Bux Bompoca: Tect/mpoBepka 3Hanui. Kpurtepuit: 3a Kaabii
BEpHBIN OTBET - 2 6ama..

Komnerennusi: OIIK-1 Cnocoden pemiats npogeccioHabHbIE 321a4¥ HA OCHOBe 3HAHM
(Ha TPOMEKYTOYHOM YPOBHE) JKOHOMHYECKOH, OPraHM3alMOHHON W YNPaBJIECHYECKOM
Teopuu

3HaHue: 3HaTh OCHOBHBIE MTOJIOXKEHUSI COBPEMEHHON TEOPUH MAapKETHHIa YCIIYT, MOAXOIbI K UX
HCIIOJIb30BAaHUIO B CEPBUCHBIX OPraHU3ALUAX

. Bugpl pucka B cepe obcayxuBaHus

. BocipusitTue 1inTenbHOCTH OXKUAaHUS

. JKu3HEHHBII LUKII yCIyru

. UcTounnku noTpedbUTensCcKkoil yA0BIETBOPEHHOCTH

. Kananel BocipusATHS 2JIEMEHTOB OKPY’KAOIEH CPebl

. Kmaccudukamus ycnyr (Iloctak, Banepmepse u JlaBiok)

. MapkeTHHI OTHOLIEHUN

. MaTepuanbHOE J0Ka3aTeIbCTBO

. MeToa iuarpaMMHOTO IPOEKTUPOBAaHUS

10. Meroa noTpeOUTENbCKOro ClieHapus

11. Meroa Touek COPUKOCHOBEHUS

12. Meronuka «TanHCcTBEHHBIN MOKYyNaTenby. CyIIHOCTh. DTalbl.

13. Monens SERVQUAL

14. Mopens JI>x Patmena
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15. Mojenb Ka4ecTBEHHOTO 00CITyKHUBaHUS (Zap-MOJIeIb)

16. Monens ynpasnenus BocnpuarreM kadectBa K. ['penpooca
17. Monens ®@.Kotnepa

18. Moaens Dnbe-Jlanxapa

19. Onpenenenue «yciayru»

20. OnpenesieHue BHYTPEHHETO MApKETHUHTa

21. Onpepernenne JaTEHTHOM JIOSTIbHOCTH

22. Opranu3anus ouepeei

23. OCHOBHBIE XapaKTEPUCTUKU YCIyTU

24. TloHsTHE «KadyecTBa yCIyr»

25. IloHsATHE «TIPOYKT»

26. IloHaTre MapKETUHIOBBIX KOMMYHUKALIUNA U KX OCOOCHHOCTh Ha PHIHKE YCIIYT
27. IloHsaTre NOTPEOUTENHCKOM JTOSITLHOCTH

28. Ilonsartue crannapTa 00CIyKUBAHUS

29. [lonsiTHE YCIYTH U €€ POJIb B 9KOHOMUKE

30. IToTpeOuTenbckasi IEHHOCTh, MOTPEOUTENLCKUE 0KUIAHUS U YAOBIECTBOPEHHOCTD
31. IIpou3BoACTBEHHBIE MOIIHOCTH B chepe yciuyr

32. PaGota ¢ xanobamu

33. Ponb cdepsl yciryr B 001IecTBe

34. CymHocTh ynpasiaeHus B chepe yciyr

35. Tumnsl y10BIETBOPEHHOCTU

36. YpoBHHM MapKeTHHTa B3aMOOTHOIICHHA

37. ®opMbl IPEAOCTABICHUS YCIIYT

38. DTanbl NpUHATHSA PELIEHUs O MOKYIKE B cepe ycayr

THUITOBBIE 3AJIAHHWS J1J151 IIPOBEPKH YMEHUI:

2-i1 Bompoc Ounera (30 OamnoB), BUI Bompoca: 3amaHue Ha ymeHue. Kpurepuit: Ananus
MapKEeTUHTOBOM JesTenbHOCTH — 15 OamnoB. Pa3zpaboTka 1 OOOCHOBaHHOCTH PEKJIAMHOMN
KaMIlaHuu -15 Gannos.

Komnerennusi: OIIK-1 Cnocoden pemiats npogeccioHabHbIE 321a4M HA OCHOBe 3HAHMA
(Ha TPOMEKYTOYHOM YPOBHE) 3KOHOMHYECKON, OPraHM3allMOHHON H YNpPaBJEeHYeCKO
TeopuMn

VYMenue: YMeTh NPUMEHSTh MHCTPYMEHTHI MapKETHHIa YCIYr B OpPraHU3allid MPU PELIEHUU
npoeccuoHaNBHBIX 3a7a4

3amaga Ne 1. IlpoBecTu aHanmm3 MapKETHHTOBOHM JesTeNbHOCTH. Pa3paboTarh pekiaMHYIO
KaMITaHHIO C YYE€TOM IMPHUBCACHHBIX TaHHBIX.

TUITOBBIE 3ATAHUA U1 I[TPOBEPKU HABBIKOB:

3-it Bonpoc Ounera (30 GayiioB), BuA Bompoca: 3anaHue Ha HaBblkd. Kpurepuit: Pa3paboTka
MapKEeTHUHIOBOro npoekTa — 15 0amioB. O0ocHOBaHUE MTpoekTa — 15 Ganos..

Komnerennusi: OIIK-1 Cnoco0en pemats npogeccuoHaIbHbIC 32Ja4H HA OCHOBE 3HAHHUI
(Ha TPOMEKYTOYHOM YPOBHE) 3KOHOMHMYECKOH, OPraHM3alMOHHOW W YNpPaBJIeHYeCKOM
Teopuu

HaBbix: Bragers HaBblkamMM perieHHsi NMpopecCHOHANbHBIX 3aad, UCIOJIb3ysl MHCTPYMEHTHI
COBPEMEHHOM TEOpUHU U MPAKTUKU MAPKETUHIA B CEPBUCHBIX OPraHU3aLUAX

3ananue Ne 1. Pa3paboraTe MapKETHHIOBBIA MTPOEKT MPEANPHUATHS cPephl YCIYT.

OBPA3EIL] BUJIETA



MWUHHACTEPCTBO HAYKH M BBICIIETO 00pa30BaHUS

A Hampasnenue - 38.03.02 MeHe)xMeHT
Poccuiickoit ®enepanuu

®denepaibHOE FOCYAAPCTBEHHOE GHOIKETHOE Ipoduns - MeHeKMEHT 1 Ou3Hec-
06pa3oBaTeNbHOE YUPEKICHHE TEXHOJIOTUHU
BbICIICTO 06pasOBaHMs Kadenpa menemxxmenTa u cepuca

«BAUKAJIBCKHAU T'OCYJAPCTBEHHBIN
YHUBEPCUTET»
(PI'BOY BO «BI'Y») MEHEDKMEHT

Jucnumivza - KinrueHTooprueHTHPOBaHHbBIN

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (40 6amoB).

2. IlpoBecTu aHau3 MApKETUHTOBOM AesTenbHOCTH. PazpaboTath pexiaMHyIO
KaMITaHUIO C YY€TOM IPUBEACHHBIX NTaHHBIX. (30 OamioB).

3. Pa3paboTtath MapKkeTHHTOBBIN IPOEKT Mpeanpusatus chepsl ycuyr. (30 6amios).

CocTaBUTENb E.A. lllaruna

3aBenyrouit kageapoi E.A. lllaruna

7. llepeyeHb OCHOBHOI 1 1I0NIOJHUTEJILHOM yueOHOM JIUTEepaTypbl, HE00X0AMMOM s
OCBOCHHUS TMCUMILUINHBI (MOYJIs1)

a) OCHOBHasl JIMTepaTrypa:

1. MapkeTuHr ycnyr: MepcoHal, TeXHoloruu, crparerud. Service Marketing: People,
Technology, Strategy. mep. ¢ auri.. Service Marketing: People, Technology, Strategy. 4-e u3./
Kpucrodep JlaBnok.- M.: Bunbesmc, 2005.-997 c.

2. Masuankuga E.M. MapkeTtudar B oTpacisix M chepax  AedTelbHOCTH (2-€  m3maHue)
[DaekTpoHHBIHA pecype] : yuebnuk / E.J. Ma3sunakuna. — DIEKTPOH. TEKCTOBBIE JaHHBIE. — M. :
JamkoB u K, At [Tu Dp Menuma, 2017. — 300 c. — 978-5-394-01285-3. — Pexum jiocryia:
http://www.iprbookshop.ru/57160.html

0) 10MOJIHUTE/IbHASA JIUTepaTypa:

1. Hukonaituyk B. E. MapkeTunr u menepkMeHT ycayr. Jlenosoii cepsuc/ B. E. Hukonaituyk.-
CII6.: ITutep, 2005.-604 c.

2. bexsut I'. IIponaBas He3puMoe: PyKOBOACTBO 10 COBPEMEHHOMY MapKeTHHTY yciyr. Selling
the Invisible. Selling the Invisible. 6-e u3n./ T'appu bekBurt.- M.: Anpnnna busnec Byke, 2011.-
223 c.

3. bypmenko T. JI. Cdepa ycayr: 3KOHOMHKA, MEHEIKMEHT, MapKeTHHI. ydel. rocolwue.
npaktukym/ ox pen. T. /1. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTHHI B OTpacisx U cdepax NesTeNbHOCTH [DAeKTpoHHBIA pecypc] : yuebnuk / B.T.
['pumnHa [u ap.]. — DnekTpoH. TekcToBble AanHble. — M. : JlamkoB u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexum nocryna: http://www.iprbookshop.ru/60439.html

8. Ilepeuenbp pecypcoB HMH(OPMANMOHHO-TEJEKOMMYHMKANUOHHON ceTtH «UHTepHeET»,
HEe00XO0AUMBIX JJIsl OCBOCHMS AMCUMILNIMHBI (MOAYJIs), BKJIOYasi NPOo(pecCHOHATIbHBIe 0a3bl
JAHHBIX U THGOPMAIMOHHO-CIPABOYHbIE CHCTEMBbI

Jlis  OcBOGHMS AMCHMILIMHBI O0ydYaromeMmycsi HEOOXOIMMBI CIIEAYIOIIUE PECYPCh
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiit baiikanbCKOro rocyJapcTBEHHOTO YHHUBEPCHUTETA, afapec noctyma: http://bgu.ru/, noctym
KPYTJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 000# Toukn VHTepHeT


http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html

— Hayunas onextponnas Oubnuoreka eLIBRARY.RU, aapec moctyma: http://elibrary.ru/.
JOCTYN K POCCHMCKUM >KypHajaM, HaXOISIIMMCS MOJHOCTbIO WM YaCTUYHO B OTKPHITOM
JOCTYTIC MIPU YCIIOBUU PETUCTPALIAN

— DnektponHass Oubmmoreka WM3matensckoro pgoma "I'peOeHHHMKOB", aapec IOCTyIa:
http://www.grebennikon.ru/. moctym ¢ kommbroTepoB cetu BI'Y (o IP-anpecam)

— DnekTpoHHO-OMONMMoTeyHas cucrema IPRbooks, aapec mocryma: https://www.iprbookshop.ru.
JIOCTYII HEOI'PaHUYEHHBIN

9. MeroauvecKkue yKa3aHus sl 00y4alOIUXCH 10 OCBOECHUIO JUCUMILIMHBI (MOXYJIS)

N3yuaTh AMCHUIUIMHY PEKOMEHAYETCS B COOTBETCTBHMU C TOM MOCIEIOBATEIBHOCTHIO,
KoTopasi oOO3HaueHa B ee¢ cojaepaHuu. [[s ycmemHoro ocBOeHHs Kypca oOydaroniuecs
JOJI’)KHBI UMECTb HepBOHa‘-IaJILHBIC 3HAHUS B 06J121CTI/I MCHCIPKMCHTA.

Ha nexnusx mpemnonaBaresib 03ByYHMBAeT TEMY, 3HAKOMHUT C MEPEUYHEM JIUTEPATYPhI IO
TEME, O6OCHOBI)IB3,€T MECTO H pOJH) E)TOI\/JI TEMBI B IIB,HHOfI JUCHUIIIINHE, paCKmeaeT cec
MpakTHYecKoe 3HadeHue. B xoJe Jekinuii cTyleHTy HeoOXOAUMO BECTH KOHCIEKT, (PUKCHPYS
OCHOBHBIC ITOHATHUA N HpO6JIGMHI:IC BOHpOCI)I.

[IpakTuueckue (ceMUHAPCKUE) 3aHATHUS [0 CBOEMY COJIEP)KAHUIO CBSI3aHBI C TEMATHKOM
JIEKIIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHATHIO IEJIECO00PA3HO C KOHCIEKTA JICKIIUA.
3amaHue Ha TpPaKTHUYECKOe (CEMHHApPCKOE) 3aHATHE COooOmaeTcss oO0ydarImuMcs A0 €ro
npoBeaeHus. Ha cemunape npernogaBaTeinb OpraHu3yeT oOCYXKJACHHE 3TOM TEMbI, BHICTyHas B
KauecTBE OPraHM3aTropa, KOHCYJIbTaHTa W JKCIEpTa yuyeOHO-IIO3HABATEIbHOU AESITeNbHOCTU
00ydJaromerocs.

N3ydenne quctUmiInHbl (MOIyJisl) BKIIOYAET CAMOCTOSATENbHYIO paboTy 00ydaromerocs.

OCHOBHBIMU BHJAMH CaMOCTOSITEILHOM pabOThI CTYIEHTOB C Y4acTHEM IperoaBaTeseit
SIBJIFOTCSL:

® TGKYIIII/IG KOHCYJ'H)TaIII/II/I;

* IpUEM | pa300p JOMAIIHUX 3aJaHHH (B Yachl MPAKTUYECKUX 3aHATHI).

OCHOBHBIMU BUJAMH CAMOCTOATEIbHONU pabOThl CTYJIEHTOB 0€3 ydacTus mpenojaBaTenei
ABIISIOTCA:

* (popmMHupoBaHUE U YCBOEHHE COJIEP KaHUS KOHCIIEKTA JIEKIMI Ha 6a3e peKOMEHJOBaHHON
JEKTOpOM Y4eOHOW JMTepaTypsl, BKJIOYas HHPOPMALMOHHBIE O00pa30BaTeNIbHBIE PECYPCHI
(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHBIE OMOINOTEKH U Ip.);

* CaMOCTOSITEJIbHOE HU3y4YEHHME OTJENbHBIX TEM WM BOMNPOCOB IO YYE€OHMKAM MWIIH
y4eOHBIM TTOCOOUSIM;

* HallUCaHUE JIOKJIA/O0B;

* IOAATOTOBKA K CEMUHApaM.

10. ITepeyeHb MHPOPMALMOHHBIX TEXHOJOIMH, HCI0Jb3yEeMbIX IPH OCYLECTBJICHUHN
00pa3oBaTeIbLHOIO NMpoIecca Mo JMCHUILINHE (MOYJ110), BK/IK0Yasi lepevYeHb
NMPOrpaMMHOI0 o0ecre4eHus

B yuebHOM mporiecce UCIONb3yeTCs CIeayolee MPorpaMMHOe 0OecieueHue:
— MS Office,

— Koncynbrantllmoc: Bepcus [1pod - nndopmanronHas cpaBoyHasi CUCTEMA,

11. Onucanne MaTepHaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAMMOM Il OCYLECTBJICHUSA
00pa3oBaTeILHOIO MPoNEecca MO0 JMCUUILTHHE (MOTYJII0):
B yuebHOM mporiecce ucmoib3yeTcs caeayoliee 000pya0BaHueE:



— IomereHust 17151 CAaMOCTOATEIHHOU PabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOH C
BO3MOKHOCTBIO MOKIII0UEHUS K ceTH "MHTepHeT" n oOecnieueHreM T0CTyna B JJIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEIHLHYIO CPENY BY3a,

— YueOHble ayTUTOPUU AJIsl IPOBEACHHUS: 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOT0
TUIIA, MPAKTUYECKUX 3aHITHA, BBITIOJHCHHS KYPCOBBIX PabOT, IPYNIIOBBIX M HHIUBUIYATBHBIX
KOHCYJIBTALIMH, TEKYILIEr0 KOHTPOJIS U MPOMEXYTOYHOM aTTECTAllMK, YKOMIIJIEKTOBAHHBIE
CHEIHAIM3UPOBAHHON MEOETBIO U TEXHUYECKUMU CPEACTBAME O0YUICHHSI,

— Habops! 1eMOHCTpalimoHHOT0 000pyI0BaHuUs U Y4eOHO-HArJISAHBIX TOCOOUI



